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DEGERLiIi MUSTERIMIz

Yapmis oldugunuz isabetli secimden dolayi sizi
kutlar, bize duydugunuz giiven icin tesekktr
ederiz. Sadece tlkemizde degil, diinyanin bircok
Ulkesinde de glvenilen ve tercih edilen bir
marka olmayi basaran Kilim, modern tesislerde,
Toplam Kalite Yénetimine ve standartlara uygun
olarak Urettigi en kaliteli, en gtvenli Grlnleri
sizlere sunmaya devam ediyor. Amacimiz Kilim
Urtnleriyle uzun yillar ilk giinkt dostlugunuzu
sUrddrmeniz ve Urlnlerimizden maksimum
faydayi saglamanizdir.

Bu nedenle Grdinti kullanmaya
baslamadan énce, mutlaka
hazirlanmis olan bu kilavuzun
tamamini dikkatlice
okumanizi ve kilavuzu
Ssaklamanizi tavsiye ederiz.

Kilim markali oturma grubu Grtnlerini tercih
ettiginiz icin tesekkir eder, Urlnintza iyi
glnlerde kullanmanizi dileriz.

Kullandiginiz Grdndn Ticaret Bakanhgdinca
belirlenen kullanim édmri 10 yildir. Bu stire
garanti sUresi icinde ve disinda verilecek
montaj, bakim onarim hizmetleri

icin yeterli teknik kadro, takim, tesisat ile
bakanlikca belirlenen miktarda yedek parca
bulundurulacak streyi kapsamaktadir.



GENEL KULLANIM ONERILERI

+ UrtintntizG asir nemli ve tozlu ortamlar da
birakmayiniz. Urliniin bu sekilde uzun

sUre kalmasi, kiflenme ve lekelenme gibi
olumsuzluklara sebep olabilir .

+ Urlintin0zG uzun sir e kullanmayacaksaniz,
Uzerini bir bez ile tamamen orter ek tozdan
ve glnes 1sigindan koruyunuz.

* Tasinacadiniz zaman Urinde demonte olan
parcalar varsa, bu parcalarin sékilmesi size
kolaylik saglayacaktir .

« Kilim Grtnlerinin bir cogu hareketli
parcalarasahiptir . Cocuklarin hareketli par-
calarla oynamalarina ve kullanmalarina izin
vermeyiniz.

* Yatak kullanimi sirasinda, tGrinde bulunan bazi
aksesuarlar aciga cikabilir ve bu parcalara
carpma, takilma gibi durumlarda viicudunuz
zarar gérebilir. Urininiiz de bulunabilecek
sert ve sivri bolgeler de ayni zarari verebilir.
Latfen bu konuda dikkatli olunuz, 6zellikle
cocuklarinizi ve evcil hayvanlarinizi
mekanizmali Urlnlerden uzak tutunuz.

+ Urin Gzerinde dikisten veya kumastan ¢cikmis
iplik ucu goérirseniz cekerek koparmayiniz.
Kumasa zarar vermeden alt tarafindan makasla
kesiniz.

« Urtintiniizt siddetli darbelerden koruyunuz.
Sert ve siddetli darbeler, kumasta yirtilmaya,
ahsap bolgelerde kirllmaya, mekanizmada
egilmeye, yaylarda ¢cokmeye vb sebep olabilir.

* Sert ve sivri cisimlerin kumasa takilmamasina
dikkat ediniz.

* Evcil hayvaniniz varsa, Griinin kumasina
ahsap parcalarina vb zarar vermemesine dikkat
ediniz. Hem Grintnltz hem de evcil hayvaniniz
icin olumsuz sonuclar ortaya cikabilir.

* Ahsap ayakli Urlnlerin Gzerinde
bulundugu hali, kilim gibi yer désemelerini
temizleyecegdiniz zaman Urtnd kaldiriniz
veya ayaklarin islanmamasina dikkat ediniz.
Kullandiginiz temizlik malzemeleri, ahsap
boyasina zarar verebilir ve yer désemenize
boya cikabilir.

Latfen dikkat!

« Sonil, flok, alkantra gibi havli kumaslarda,
kullanimdan dolayi havlar bir yéne dogru
yatabilir ve kumasta renk farki varmis gibi
algilanabilir. Bu durumun kumas kalitesiyle
bir ilgisi olmayip, kumas yapisinin tabii bir
sonucudur.

* Farkli Gretim tarihli kumaslarda ton
farkliliklari olmasi normaldir ve tim dinyada
kabul edilmektedir. Uriniinlize ek bir parca
istediginizde veya kumasin bir kismi herhangi
bir sebeple degistirildiginde, eski ve yeni
kumas arasinda ton farkliliklari olabilir.

* Ahsap kullanilan UrlUinlerde, ahsaplar arasinda
renk ve desen farki olabilir. Tim ahsaplarda
ayni islem uygulandigi halde ahsabin tabii
ozellikleri geregi farkl gérintmler, ton
farkliliklari vb. ortaya ¢ikabilir. Agacin yasl,
damar yapisi, yetistigi iklim gibi sebeplere
dayanan bu durum, bir hata olarak
algilanmamalidir.

 Farkh modellerde degisik déseme teknikleri
(kilifh, kapitoneli ve gergin déseme vb.)
kullaniimaktadir. Bundan dolayi bazi
modellerde olusan bolluk veya gerginlik

o modelin 6zellikleri arasinda yer almaktadir.

* Mekanizmali Grtinlerde mekanizmanin
calismasindan kaynaklanan fakat asiri olmayan
bir takim sesler cikabilir.

« Urtinlerde kullanilan yari mamullerin yeni
olmalarindan dolayl mekan icerisinde gecici bir koku
olusabilir.

* Yatak fonksiyonu olan Grlnlerde oturak,

sirt veya Unite birlesim yerlerinde Grinin kendi
yapisindan kaynaklanan cukurlar olusabilir.

Bu durumu engellemek icin bir yatak pedi
kullanilabilir.

« Urtin sirt kisimdan kademeli olarak calisan
mekanizmali Urlnlerimizde mekanizma 6zelliginden
kaynakli Grdn ilk kullanim sUrecinde yatak
konumunda seviye farki olusabilir. Uriin

kullanim strecinde olusan bu durum giderilmis
olacaktir.

* Pellis kumaslarda, kumas 6zelliginden kaynakh tly
dokulmesi olmasi normaldir.



X YANLIS
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Urliniiniz( yerlestireceginiz alani secerken yatak, sandik ve
relaks (dinlenme) gibi 6zelliklerinden maksimum fayda
saglanabilmesi icin yeterli ¢calisma boslugunun olmasina
dikkat ediniz. Uriintiniiz sayet kanepe ise duvardan 20
cm, koltuk ise 3 cm 6nde olmasi gerekir. Ayrica zeminin
diiz olmasi; ayaklarin ylizeye tam temasini saglayacak
dolayisiyla da muhtemel ses ve kasada olusabilecek
aciimalari engelleyecektir.

X YANLIS

UrtintinGz ile 1s1 kaynaklari arasinda asagdida yazili olan
mesafeleri birakmaniz Grlinde kullanilan kumas, stinger,
elyaf vb. déseme malzemeleri tGizerinden olusabilecek
deformasyonlari engelleyecektir.

Kati yakit sobasi min. 1 m / kalorifer petegi min. 25 cm /
Elektrikli soba min. 80 cm

5 X YANLIS

UrGintintiziin Gzerine ayakla basmayiniz ve cocuklarinizin
Uizerinde ziplayarak oynamalarina izin vermeyiniz. Aksi
takdirde zaman icerisinde Urtiniintizde ¢cdkme, ses, kumas
bollasmasi gibi deformasyonlar olabilir.

7 X YANLIS

Urtintintizde sandik bélumii varsa, adir ve sandik
yuksekligini asan hacimli malzeme koymayiniz. Ayrica
koydugunuz malzemelerin sandik icerisinde homojen bir
baski olusturmasini saglayiniz.

Uriini oda icerisinde direkt glines isinlarina maruz kalmayacak
bir noktaya yerlestirmeniz, kumaslarin renklerinde uzun
doénemde ortaya ¢ikabilecek solma problemlerini
engelleyecektir.

4 X YANLIS

Sandik yatak vb. fonksiyonlara sahip Griintntzd kullanirken
dikkatli olunuz. Ayrica bu isleri yaparken cocuklarinizi bu
bélimlerden uzak tutunuz ve kesinlikle onlara bu isleri
yaptirmayiniz.

Urtintintizu kesinlikle hali yikama, vakumlu islak temizleme
makineleri,elektrik stpirgesi gibi cihazlar ile temizlemeyiniz.
Temizlik ile ilgili detayh bilgileri bu kilavuzla birlikte size verilen
temizlik rehberi icerisinde bulabilirsiniz.

8 X YANLIS

Uriin tizerinde kesinlikle (it yapmayiniz. Ayrica calisir
durumda sa¢ kurutma makinesi, sicak caydanlik vb isi yayan
ev aletlerini Urtin Gzerinde birakmayiniz. Aksi durumda
Urtntntzun kumasinda ve diger dolgu malzemelerinde hasar
kacinilmazdir.



X YANLIS

Urtiniintiziin kol bélimlerinin tzerine kesinlikle oturmayiniz.
Ayrica perde, tablo vb. aksesuarlar asmak icin kol tizerine
basmayiniz. Bu hareketler kasa ve kol baglantisinin zarar
gormesine; dolayisiyla da kolun sallanmasi ve sarkmasi gibi
istenmeyen durumlarin olusmasina sebebiyet verebilir.

1 X YANLIS

Urtiniin yatak veya sandik fonksiyonunu kullanarak

istediginizde oturak kismini kenarindan hareket ettirmeyiniz.

Bu hareket makaslarin kasintili olarak ¢alismasina sebep
olur ve mekanizma 6mrinu kisaltacaktir. Hareketi oturak
kisminin orta noktasindan saglayiniz. Ayrica Grintndzin
yatak 6zelligini kullanirken kirlenmemesi icin mutlaka carsaf
kullaniniz.

13 X YANLIS

Urtintin mekan icindeki yeri degistiriimek istendiginde

bu islem iki kisi tarafindan karsilikl alt kisimlarindan tutup
kaldirilarak dengeli bicimde yapilmalidir. Ayrica sandik
kismindaki malzemelerin tasimadan 6nce bosaltiimasi
tavsiye edilir.

X YANLIS
S

10

Urtintindzan sirti Gizerine ¢ikarak perde asmak, cam silmek
vb. isleri yapmayiniz. Béyle bir durumda mekanizma hareket
edebilir ve dusebilirsiniz. Neticesinde de hem siz hem de
Urtn zarar gorebilir.

12 X YANLIS

Urtintintizi mekan icerisinde yer degistirirken ya da
tasirken kesinlikle strtklemeyiniz. Tersi durumlarda
kasa-kol baglantisi, kasa-ayak baglantisi ve zemininiz
Gzerinde hasarlanmalar olacaktir.

14

Uriintintiziin altina hali vb. yerlestirmek icin tek noktadan
kaldirmayiniz. Bu pozisyonda butun adirlik ayak Gzerinde
toplanmaktadir. Bu da ayagin veya baglanti noktalarinin zarar
gdérmesine neden olabilir.

Bu kitapcik genel bir kullanma kilavuzu oldugu icin
icerisinde belirtilen bazi hususlar ve yapilan uyarilar satin
®  almis oldugunuz drdin icin birebir gecerli olmayabilir.



GARANTI iLE iLGILi MUSTERININ

DIKKAT ETMESi GEREKEN HUSUSLAR

Kilim asagida yazili olan hallerde tGrinde meydana gelebilecek uygunsuzluklardan
hicbir sekilde sorumlu olmayacaktir.

1 Urtintin uygun olmayan sartlarda amac disi kullanimi;
2) Urtndin kasith olarak kota kullanilmas;

3) Tuketicinin; kullanma kilavuzu, temizlik rehberi, montaj talimati ve Urtin Gzerinde
bulunan uyari etiketlerini dikkate almamasindan kaynaklanacak hasarlar;

4) Deprem, yangin vb. dogal afetlerden kaynaklanacak hasarlar;

Asagdidaki 6nerilere uymanizi rica ederiz.

* Uriintiniiza teslim aldiginizda Garanti Belgesinin ilgili bilgilerini doldurtup yetkili
saticiniza onaylatiniz.

* Hizmet icin cagirdiginiz gérevliye “Gérevli Kimlik Kartini” sorunuz.

* Hizmet talebiniz karsilandiginda servis gorevlisinden “Musteri Servis Formu”
almay! unutmayiniz. Alacaginiz bu fis ileride ortaya cikabilecek herhangi bir
sorunda size yarar saglayacaktir.
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GARANTI SARTLARI

A GARANTISI

Garanti stresi, malin teslim tarihinden itibaren 2 yildir.

Malin btdn parcalari dahil olmak tGzere tamami garanti kapsamindadir.

Soft Urlnlerimizde kullanilan kutu profil , yay karkas ve S yay aksamlari 10 yil Gstln
kalite garantisi kapsamindadir.

Malin ayipli oldugunun anlasiimasi durumunda tiketici, 6502 sayili Tiketicinin
Korunmasi Hakkinda kanunun 11. maddesinde yer alan;

a) Sézlesmeden dénme,

b) Satis bedelinden indirim isteme,

c) Ucretsiz onarilmasini isteme,

d) Satilanin ayipsiz bir misli ile degistirilmesini isteme haklarindan birini kullanabilir.

Tuketicinin bu haklardan Gcretsiz onarim hakkini se¢mesi durumunda satici; isgilik masrafi,
degistirilen parca bedeli ya da baska herhangi bir ad altinda hicbir Gcret talep etmeksizin
malin onarimini yapmak veya yaptirmakla yakimltduar. Tuketici Gceretsiz onarim hakkini
Uretici veya ithalatciya karsi da kullanabilir. Satici, Gretici ve ithalatgl tketicinin bu hakkini
kullanmasindan miteselsilen sorumludur.

Tuketicinin onarim hakkinin kullaniimasi halinde malin;
|. Garanti suresi icinde tekrar arizalanmasi,
[I. Tamiri icin gereken azami slrenin asilmasl,

[Il. Tamirinin mUmkn olmadiginin yetkili servis istasyonu, satici, Uretici veya
ithalatci tarafindan bir raporla belirlenmesi durumlarinda;

Tuketici mahn bedel iadesini, ayip oraninda bedel indirimini veya imkan varsa malin
ayipsiz misli ile degistirilmesini saticidan talep edebilir. Satici tliketicinin talebini
reddedemez. Bu talebin yerine getirilmemesi durumunda satici, Uretici veya ithalatgi
muteselsilen sorumludur.

Malin tamir slresi 20 is giiniini asamaz, bu slre garanti sUresi icerisinde mala iliskin
arizanin yetkili servis istasyonuna veya saticiya bildirimi tarihinde garanti sdresi disinda ise
malin yetkili servis istasyonuna teslim tarihinden itibaren baslar

Malin arizasinin 10 is guni icerisinde giderilmemesi halinde, Gretici veya ithalatcl; malin
tamiri tamamlanincaya kadar, benzer 6zelliklere sahip baska bir mali tiketicinin kullanimina
tahsis etmek zorundadir. Malin garanti stresi icerisinde arizalanmasi durumunda, tamirde
gecen slre garanti stiresine eklenir.

Malin kullanma kilavuzunda yer alan hususlara aykiri kullaniimasindan kaynaklanan arizalar
garanti kapsami disindadir.

Tuketici, garantiden dogan haklarinin kullanilmasi ile ilgili olarak ¢ikabilecek uyusmazliklarda
yerlesim yerinin bulundugu veya tiketici isleminin yapildigi yerdeki Tiketici Hakem Heyetine
veya Tuketici Mahkemesine basvurabilir.

Satici tarafindan bu Garanti Belgesinin verilmemesi durumunda, ttketici Ticaret Bakanhgi
TUketicinin korunmasi ve Piyasa Goézetimi Genel Mudurligine basvurabilir.

7



URUNLE ILGILI BILGILER

SATIN ALINAN MAMULUN

MODELI

DESENI

URT. TARIH VE SERi NO

KALITE KONTROL ELEMANININ KODU

SATICI FIRMA

UNVAN

ADRES

TEL-FAKS

FATURA TARIHI VE NO

TESLiM TARiHi VE YERI

SATICI FIRMA KASESI SATICI FIRMA IMZASI

SATIS SONRASI
HIZMETLER MODORU
I ZAIE

|



DEAR VALUED CUSTOMER

We would like to congratulate you on your
incisive choice and to thank you for your trust.
Not only in our country Kilim has accomplished
to be the most preferred and trusted brand in

a lot of countries around the world. Kilim
continues to present you its high quality and
most trusted products made according to

the Total Quality Management and the standards
at modern facilities. Our aim is to maintain your
first day friendship with Kilim products through
long years and to provide maximum benefit from
our products.

Therefore, before you begin using the product, make
sure you read all of this manual carefully and we
recommend that you store it.

We would like to thank you for choosing the
Kilim branded seating group products and we
wish to use your product on good days.

The product you use has a service life of 10 years
as determined by the Ministry of Customs and
Trade. This period consists the adequate technical
staff, team, equipment and replacement parts
determined by the ministry for the installation,
maintenance and repair services that will be
given during and outside of this warranty period.



GENERAL USAGE RECOMMENDATIONS

* Do not leave your product in extremely
damp and dusty environments. The
long-term stay of the product like this may
cause discomfort such as mold and staining.

If you are not going to use your product
for a long time, cover them with a cloth
entirely to protect from dust and sunlight.

If the product has disassembled parts
when moving, removing these parts will
be for your convenience.

Many of the Kilim products have moving
parts. Do not allow children to use or play
with moving parts.

During the use of the bed, some
accessories in the product may be exposed
and damage to your body may be caused
by impact or stumbling. The hard and
sharp areas that may be found in your
product may also cause the same damage.
Please be careful about this, especially
keep your children and pets away from
products with mechanisms.

If you see a thread coming out of the fabric
or from the seam, do not pull it off.Cut with
scissors from its bottom without damaging
the fabric.

Protect your product from severe impacts.
Hard and violent impacts may result in a
tear in the fabric, breaking in wood areas,
bending in the mechanism, collapsing in
the springs, and so on.

Make sure that hard and sharp objects do
not get stuck to the fabric.

If you have a pet, make sure that he/she
does not make a damage to the products’
fabric, wood parts and so on. Both your
product and your pet can get adverse
outcomes.

When cleaning the flooring under products
with wood legs such as carpets, rugs etc.,
remove the product or make sure the feet
are not wet. The cleaning materials you use
can damage the paint of the wood and paint
can come off to the floor.

Please note!
* In pile fabrics such as chenille, flock, alkantra,
the pile may lie in one direction due to use and
can be perceived as a color difference in the
fabric. This situation is not something to do
with the quality of the fabric, it is the result
of the fabrics' structure.

It is normal to have shade differences on fabric
that have different production dates and is
acknowledged all over the world. If you want
an additional piece to your product, or if a
part of the fabric has been replaced for some
reason, there may be tonal differences
between the old and the new fabric.

There may be color and pattern differences
between the wood parts in products made
with wood. Even though the same process is
applied to all the wood because of the woods
natural features different appearances, shade
differences and so on may appear. This
condition based on facts such as the trees
age, its vascular structure, the climate it was
nurtured, etc., should not be interpreted as
an error.

Different types of flooring techniques
(sheathed, quilted and stretched upholstery,
etc.) are used in different models. Hence the
looseness or tension that occurs on some
models is a part of the model's features.

In products with mechanisms some moderate
noise can come without due to the mechanism
working.

are new a temporary smell can occur inside the
room.

On products with a bed function some indents
can occur on the seating, the back or unit
connecting parts due to products’ structure.

To prevent this situation a mattress pad can be used.

* Due to the mechanism system on products with
backside moving mechanism, can be occur level

differences in bed position for the first usage period.

In time this differences will be disappear.

10

Because the semi-finished pieces used in products
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When deciding where to place your product, be sure
that there is enough work space to get maximum
benefit from features like a bed, a chest and a retreat.
If your product is a hide-a-bed sofa, it needs to be
20 cm's away from the wall and if it is a couch it needs
to be 3 cm's away. Furthermore the floor beneath being
flat will prevent possible sound and base openings since
the products foots' will be in full contact with the floor.

Keeping a distance from heat sources and your products
with the distances given below will prevent the fabric,
sponge, fiber, and so forth from deformations that may

occur.Solid fueled heater min. 1 m / heater core min. 25 cm /

Electric heater min. 80 cm

5

Do not step on your products and do not let your kids
play while jumping on the product. Otherwise through
time your product may have deformations like crack-ups,
noise or looseness in its fabric.

7

If your product has a chest section, do not put heavy or
bulky materials that exceed the chest height. Furthermore
ensure that the products you put inside the chest create

a homogenous pressure.

Placing the product somewhere that will be not in direct
sunlight will prevent your fabrics from fading in long term.

Please be careful when using products that have a chest,
bed, etc. function. Furthermore, keep children away from
these parts when doing these works and do not let them
do these works by any means.

Do not clean your product with rug cleaners, wet
vacuumed cleaners, vacuum cleaners and so on by
no means. You can find detailed information about
cleaning inside the cleaning manual given with this
guide.

Do not iron on the product by any means. Likewise,
do not leave house appliances that radiate heat like
leaving blow dryer on, hot kettles, etc. on the product.
If not so, damage is inevitable on your products' fabric
and other filler materials.



Do not sit on your products’ arm sections by any means.
Likewise, do not step on the arm sections to hang
accessories like curtains, paintings, and so on. These

acts may result in damaging the base and arm connection;
and thereby result in unwanted situations like the arm to
rock and slouch.

I

When you wish to use the products' bed or chest feature,
do not move it from the side. This act will result in the
springs the work pretentiously and will shorten the
mechanisms life. Move your product from the seats
center point. Furthermore, when using your products
bed feature certainly use a sheet not to get it dirty.

13

When you want to change the products place inside a
room, it should be done with two people holding from
opposite sides with balance. Likewise it is advised that
the materials inside the chest section should be emptied
before moving.

10

Do not do housework such as hanging curtains, wiping
windows, etc. by stepping up on our products’ back.
At a situation like this, the mechanism may move and
you may fall. As a result both you and your product
can get damaged.

12

Do not drag your product when changing its place inside
a room or when moving. On the contrary, the base-arm
connection, base-foot connection and floor will have
damaging.

4

Do not lift your product from one point to place a rug, etc.
under it. At this position, all the weight builds up on the feet.
This will result in the feet or the connection points to get
damaged.

Because this guide is a general users manual, some
Situations stated inside and the warnings made may not

be valid for your product.



CASES THAT THE CLIENT NEEDS TO PAY

ATTENTION TO ABOUT THE WARRANTY

Kilim is not responsible for any damages that may happen stated below.
1) Out of purpose use of product in inappropriate conditions;
2) Intentional bad use of product;

3) Damages that may happen because of the user not paying attention to the
user's guide, cleaning manual, assembly instructions and warning labels on
top of the product.

4) Damages that may occur from natural disasters like earthquakes, fires, etc.;

We ask you to follow the recommendations below.

«  When you receive your product fill the Warranty Certificate's relevant
information and get it approved by the authorized dealer.

* Ask the employee you asked for service for their "Employee ID Card".

« For your service request do not forget to get the "Customer Service Form”
from the service employee. This receipt will benefit in any problems that
may occur in the future.
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WARRANTY CONDITIONS AR
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The warranty period starts from the date of delivery of the products, is 2 years.
The product itself and all the parts of it are covered by the warranty.

Box section, carcase spring and S-spring components which used in soft
products are covered by 10 years guarantee of premium quality.

If the consumer understands that the product is damaged, by the 11th clause of
the 6502 numbered

Consumer Rights Protection law the consumer can;

a) To turn from the contract,
b) Request a reduction from the sales price,
¢) Request a free repair,

d) Request the sale to be replaced with another without damage. He/she can use
any one of their rights.

If the consumer chooses the right to have a free repair from these rights, the dealer is
obliged to repair or perform the repair without any charge under the name of the labor,

the cost of the replacement parts or any other name, in case of malfunction due to material,
labor or installation errors within the warranty period. The consumer may also use their right
of a free repair against the manufacturer or importer. Seller, manufacturer and the importer
are conjointly responsible for the fulfillment of these rights.

In the event that the consumer exercises the right to repair and the product

|. Fails again during the warranty period,
|I. An overpass at the maximum time required for repair,

IIl. When repairs are not possible, if it's reported with a report by an authorized service
station, dealer, manufacturer or importer;

The consumer can demand a refund from the dealer, a discount at the rate of the
defect or, if available, replacement with a non-defective equal. The dealer cannot deny
the consumer's demand. The dealer, manufacturer and importer are conjointly
responsible if this demand is not fulfilled.

The repair period of 20 days; Within the warranty period, this starts from the date of notification
of the product defect to the authorized service station or the dealer; whereas outside the
warranty period, it starts from the date that the good was delivered to the authorized service
station. If the defect cannot be repaired within 10 business days, the manufacturer or importer
has to provide the consumer with a product of similar characteristics until the completion of

the repair. In the case where the product breaks down within the warranty period, the time
spent for repair will be added to the warranty period.

Defects arising from failure to use the product in compliance with the instructions are not
covered by the warranty.

The consumer may apply to the Consumer Arbitration Committee or the Consumer Court
where the settlement is located or where the consumer transaction is made during the disputes
that may arise in relation to the use of the warranty rights.

If the dealer does not provide this Warranty Certificate, the consumer may apply to the Ministry
of Trade, Directorate General for Consumer Protection and Market Surveillance.
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PRODUCT INFORMATION

REGARDING THE PURCHASED PRODUCT

MODEL

DESIGN

DATE AND SERIAL NUMBER OF PRODUCTION

QUALITY ASSURANCE PERSONNEL CODE

RETAILER’S

NAME

ADDRESS

TEL-FAX

INVOICE NUMBER AND DATE

DATE AND PLACE OF DELIVERY

RETAILERS SEAL RETAILERS SIGNATURE

AFTER SALES SERVICES
MANAGER
SIGN TURﬁ



TURKIYE GENELINDEKI KiLiM SERViS BAKIM

BiRIMLERI VE HiZMET VERDIKLERI iL VE ILCELER
KILIM SERVICE NETWORK THROUGHOUT TURKEY AND THE REGIONS THEY SERVE

SERVIS MERKEZI SERVIS ADRESI HIZMET BOLGESI SERVIS
ILETiSIM
KAYSERI KIRSEHIR NEVSEHIR NiGDE
YOZGAT(AYDINCIK HARIG) SIVAS KARAMAN
DIYARBAKIR BATMAN K. MARAS MALATYA ELAZIG
ORGANIZE SANAYi TUNCELI ADANA MERSIN OSMANIYE HATAY
KAYSER| BOLGE | BOLGESI 43. CAD. NO:27 | GAZIANTEP ADIYAMAN MARDIN $.URFA SIRNAK 44425 49
SERVIS MELIKGAZI/KAYSERI KiLiS ERZINCAN VAN SIiRT BITLIS HAKKARI MUS
BINGOL(GENG HARIC) AGRI (PATNOS)
ISTANBUL SULTANGIFTLIGI MAH. {STANBUL KIRKLARELI EDIRNE TEKIRDAG KOCAELI 0538 33961
BOLGE SERViS ESKi EDIRNE ASVALTI 76
NO:495/B
SULTANGAZI/iISTANBUL
ANKARA KIRIKKALE BOLU CANKIRI KARABUK BARTIN
ANKARA BOLGE | ULUBEY MAH. SEHIT GAZi | KASTAMONU ZONGULDAK BURSA BILECIK ESKISEHIR | 0530 154 48
SERVIS HASAN TAHSIN CD. SAKARYA DUZCE YALOVA AKSARAY KONYA ANTALYA 76
NO0:13/C ISPARTA BURDUR(AGLASUN, BUCAK, MERKEZ,
ALTINDAG/ANKARA KEMER, GELTIKGI)
iZMIR BOLGE REFETBELE MH. 9139/2 iZMIR AYDIN MANISA USAK BALIKESIR MUGLA 053151593
SERVIS SK. NO:7 DENIiZLi CANAKKALE AFYONKARAHISAR 43
KARABAGLAR/IZMIR BURDUR(GOLHISAR,
TEFENNI,YESILOVA, KARAMANLI, ALTINYAYLA,GAVDIR
KUTAHYA ANTALYA (KAS)
TRABZON YAYLACIK MAH. DUZ SOK. | TRABZON RiZE GIRESUN GUMUSHANE ARTVIN 0533 770 08
BOLGE SERVIS NO:5 (YUSUFELI HARIC) SAMSUN ORDU SINOP BAYBURT 81
AKCABAT/TRABZON AMASYA CORUM TOKAT YOZGAT(AYDINCIK)
ERZURUM ERIHSEH MAH. ERZURUM ERZINCAN (MERKEZ HARIG) KARS 0533243 97
BOLGE SERVIiS PALANDOK CAD. NO:6 ARDAHAN IGDIR AGRI (PATNOS HARIG) ARTVIN 31
TEBRIZKAPI/ERZURUM (YUSUELI)
MEFSAN BOLGE | ATASEHIR MAH. ELAZIG BINGOL (GENG) MALATYA (MERKEZ)
SERVIiS MALATYA CAD. NO:177 0530922 08
MERKEZ/ELAZIG 91

KILIM MOBILYA AS. TUKETICIi HATTI
Organize Sanayi Bolgesi T: 0352 322 02 02 (pbx) 43. Cad. No: 27 4

Kayseri - Tirkiye Tel : 0352 322 02 02 (pbx) Fax: 0352 322 02 09
www.kilimmobilya.com.tr ~kilim@kilimmobilya.com.tr

»kilim



